
CEO’s Report 

Welcome to our winter 
newsletter.  It has been 
an exciting first half of 
the year with the move 
into our new home in 
Moorabbin; despite 
frustrations with the 
renovations everything 
has turned out to be 
better than we could 
have expected.   

During this time CAUS 
was restructured with 
Eden taking over the 
coordination of 
individual advocacy and 
community outreach.  
This has allowed for 
new systems to be 
introduced with regular 
intake meetings for 
advocacy, sharing of 
approaches, and 
targeted outreach.  All 
advocates are part-time 
therefore it is important 
that we meet regularly 
to ensure our 
approaches are 
consistent and that we 
monitor our workloads 
as well as outcomes.  

The two individual 
advocates are Adele 
and Eden and one 
position is vacant.   

Our Community 
Outreach/Human Rights 
Educator was Kim 
Marks who has just 
completed her contract 
with us.  She visited 28 
venues first to make 
contact then to 
complete advocacy 
information sessions.  
The objective of 
Outreach is to promote 
the use of advocacy 
within a human rights 
framework.  A number 
of advocacy requests 
were forthcoming from 
these sessions 
especially from people 
who have not contacted 
CAUS directly in the 
past.   

Our Administration staff, 
Joanna and June, work 
hard to ensure the 
smooth running of the 
office on a daily basis.  
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Get involved: 

Become a 

Community 

Representative 

of the board or 

a member on 

the Advisory 

Committee. 

See page 6 for 

details. 

Joanna has the added 
responsibility of managing 
the office and paying 
accounts.  Our Newsletter 
Editor, Miranda Gillespie, 
works offsite in Rye and 
welcomes any 
contributors. 

My role involves systemic 
advocacy, capacity 
building, promotion, 
quality and representation 
work.  This work does 
take me away from the 
office a large percentage 
of the time therefore it is 
essential that staff have a 
strong sense of their roles 
and direction of the 
agency. 

To assist in quality 
outcomes CAUS has just 
completed an 
Organisational Review.  
We would like to thank 
those who participated as 
it has provided the Board 
with valuable feedback.  
The Report identifies 
areas for further 
development and 
opportunities to celebrate 
what is being done well. 

Our Website is in the final 
stages of development 
and will include features 
for Campaigns, News and 
Blogs.   

Further, CAUS is 
negotiating a new data 
base that will allow us to 
provide a more targeted 
response to our members.  
In addition it will provide 
capacity for reporting on 
human right infringements, 
responses and outcomes. 

Overall CAUS has had a 
very productive 2008 -
2009 and the team looks 
forward to the challenges 
of 2009-2010.  Areas of 
particular interest will be: 

 More targeted response 
to Unmet Needs; 

 Consolidation of Human 
Rights Approach; 

 Development of Position 
Statements and 
refinement of systemic 
responses; 

 Development of new 
funding streams and 
partnerships. 

To achieve these goals we 
require more community 
participation.  People can 
become involved either by 
being a Community 
Representative of the 
Board or a member on the 
Advisory Committee.   

Our AGM is planned for 
16

th
 November and will be 

held at the new offices.  

CEO’s Report  ...cont’d from p.1 
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“The 

labyrinths of 

red-tape seem 

just too 

impenetrable , 

the castle-

gate-keepers 

too well-

trained…” 

Sometimes in our work 
at CAUS we may feel 
overwhelmed at the scale 
of injustice and find 
ourselves asking „How can 
we really make any 
difference?‟ The labyrinths 
of red-tape seem just too 
impenetrable, the castle 
gate-keepers too well-
trained and the 
quicksands of policy seem 
designed to take us out 
before we get anywhere 
near the citadel. It is at 
these times that we need 
to remember that though 
we might feel like only 
„fleas against injustice,‟  it 
is by working together, and 
working strategically, that 
we can be part of a 
greater transformation. In 
fact, we can understand 
our advocacy work as 
being part of a profound 
historical movement. This 
is the movement towards 
the treatment of people 
with disabilities not as 
objects of charity or social 
protection, but as subjects 
with rights who are 
capable of claiming those 
rights and making 
decisions for their lives. 
And that is exciting!  

The first half of 2009 has 
been a time of growth for 
CAUS. During this time we 
have formed and 
consolidated a new 
approach to our Advocacy 
and Community work. 
Towards the end of 2008 
we welcomed Adele Braun 
onto the staff as Human 
Rights Advocate, and also 
Kim Marks as Community 
Outreach Worker. 

This approach has opened 
up a range of benefits for 
CAUS and the wider 
community, including:  

 A 110% increase in our 
advocacy caseload 
compared with the 
equivalent period in 
2008  

 A strong sense of team 

 Greater geographical 
spread of cases and 
greater range of case 
issues  

 A substantial increase in 
our Outreach work  

 More scope for our CEO 
to focus on 
Telecommunications 

CAUS Advocacy Update 

You just need to be a flea against injustice. Enough 
committed fleas biting strategically can make even the 
biggest dog uncomfortable and transform even the 
biggest nation. 
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system. CAUS believes 
there is a strong argument 
for direct advocacy 
funding from the 
Department of Education. 
Our recent work 
demonstrates that 
advocacy can be an 
effective and time-efficient 
way of achieving just 
outcomes for the families 
concerned – as well as 
being much more cost-
effective for the State than 
a discrimination action. 

Communication Choice 
is certainly the topic of the 
day. According to the 
Victorian Charter of 
Human Rights and 
Responsibilities, freedom 
of expression means the 
right to seek, receive and 
impart information orally, in 
writing, in print, by way of 
art, or “in another medium 
chosen”. At CAUS, we are 
seeing more and more 
individuals who are 
choosing to exercise this 
right of communication 
choice by using a range of 
strategies. These 
strategies sometimes 
include Australian Sign 
Language (Auslan) or 
Facilitated Communication 
(FC). 

Despite the controversies 
of the past, we have been 
encouraged by the clarity 

CAUS Advocacy Update ...cont’d from p.3 

and other aspects of the 
service 

Some highlights of our 
advocacy work during the 
last six months have 
included the following: 

 Successfully 
representing the families 
of children who were 
being excluded from the 
schools of their choice  

 Successfully advocating 
for individuals with 
respect to issues such 
as poorly managed 
health, inadequate 
attendant care, 
communication choice 
and assessment, and a 
number of housing and 
legal matters (both civil 
and criminal). 

 Successfully advocating 
for a secondary school to 
have training for 
teachers‟ aids in 
Augmentative and 
Alternative 
Communication.  

One observation is that 
we are getting an 
increasing number of 
cases relating to 
Education. There is clearly 
an increasing need for 
advocacy support for the 
families of children with 
little or no speech who are 
trying to negotiate the 

...cont‟d p.5 



As announced by the federal 
Attorney-General today, there are a 
number of changes to statutory 
roles within the Australian Human 
Rights Commission, effective 12 
July 2009. 

The Australian Human Rights 
Commission welcomes these 
changes. 

Beginning 12 July 2009: 

 The role of Human Rights 
Commissioner will be 
performed by Australian Human 
Rights Commission President, 
Ms Catherine Branson QC, 
taking over from Mr Graeme 
Innes; and 

of approach which Disability 
Queensland have applied to the 
issue of Facilitated 
Communication, including the 
commissioning of research and 
the publication of a formal policy 
document on FC Procedure with 
guidelines on validation. CAUS 
looks forward to the Victorian 
Government developing a similar 
policy and process around this 
choice of communication method. 
Such clarity is sorely needed 
here, and it will greatly assist our 
advocates who are receiving 
increased referrals in this area. 

Commissioner roles change  

CAUS Advocacy Update ...cont’d from p.4 

Page 5 

 The role of Race 
Discrimination 
Commissioner will be 
performed by Mr Graeme 
Innes, taking over from Mr Tom 
Calma. 

Therefore, from 12 July 2009, 
the following role responsibilities 
will apply: 

 Ms Catherine Branson QC will 
be both Australian Human 
Rights Commission President 
and Human Rights 
Commissioner; 

 Mr Graeme Innes will be both 
Race Discrimination 
Commissioner and Disability 
Discrimination Commissioner. 

In June this year CAUS 
presented to disability advocates 
from across Victoria at a forum in 
Melbourne hosted by VDAN and 
DARU. We shared about the 
definition of advocacy used by 
CAUS, and looked closely at the 
intake and allocation process 
used by our service.  

Finally, we would like to thank 
Jim Kenny who has come on 
board as a mentor for our 
advocates, and also the CAUS 
Board members for their ongoing 
support.  

Eden Parris 
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Communication Rights Advisory  
Committee (CRAC)  

The Committee consist of people interested in 
formulating responses to key areas of concern 
facing people who have little or no speech.   

The Committeeôs role will be to: 

 Provide advice to the CAUS Directors on 
key areas and planning;  

 To develop a greater understanding of the 
barriers and potential solutions facing 
people;  

 Assist CAUS to raise community awareness 
of these issues.  

Meetings will be held bi -monthly at the CAUS 
office in Moorabbin.  For further information 
please contact June Dalley at the office 9555 
8552 or Evelyn Moseley on 
twocats@tadaust.org.au  

CAUS Directors Required:  

CAUS believes and works towards citizens of 
Australia having equal effective enjoyment of all 
human rights.  All people who experience 
communication or speech difficulties have the 
right to express themselves and be heard.  

The CAUS Board consists of members with a 
variety of specific skills that will assist in its 
professional functioning.   These skills establish a 
sound base by which the Board negotiates CAUSô 
vision, mission and strategic planning.  

People with knowledge/skills in the areas of living 
with speech difficulties, legal, marketing, 
financial management, and fundraising are 
required.   

If you are interested please contact the office on 
9555 8552 or email info@caus.com.au  for and 
expression of interest form.  

mailto:twocats@tadaust.org.au
mailto:info@caus.com.au


Most of you would have heard of or 
seen the Apple‟s iPhone and iPod 
touch. Well the Apple  Proloquo2Go, 
the groundbreaking 
Alternative & 
Augmentative 
Communication (AAC) 
program for 
Developed jointly by 
AssistiveWare and 
Sennott Consulting 
has been released in 
Australia! 

The Proloquo2Go is fully featured 
together with an iPod Touch/iPhone 
the costs are only a fraction of what 
is charged for similar palmtop-based 
programs. 

Niemeijer, 
AsisstiveWare‟s CEO 
said, “The iPhone 
has allowed us to 
provide the kind of 
power typically only 
found in desktop 
applications in a full-
featured, fully 
customisable 
communication 
solution that fits right 
in your pocket.” 

The price of around 
$AU265 and fantastic 
features, plus the “cool factor” of the 
iPhone/iPod Touch will mean this app 
has the potential to change the lives 
of some AAC users - especially 
young people for whom the “cool 
factor” may mean that they‟re more 

willing to use their device in public. 

The Proloquo2Go is available in 
Australia through 
Spectronics or your 
local Apple store. see 
http://
store.apple.com.au/
buy/service/ for your 
local store. 

This device will not 
suit everyone but for 
people with dexterity it 

has a finger touch screen, but it is 
able to be used with a special pointer 
(my research is rigid in that there is 
only a certain type that can be used). 
The best I have located is the Pogo 
from http://www.tenonedesign.com/

stylus.php.  At about $AU20 
(excluding postage and handling) 
it would make available to a lot 
more users. I am not aware if this 
stylus is available in Australia. 

If you have any questions about 
this device, or indeed anything to 
do with telecommunications, 
Internet or anything else 
technology related and as CAUS‟ 
Research Assistant, please feel 
free to contact me by email 
(homerton@bigpond.com); via 
direct TTY (please press the 
spacebar so I know it‟s TTY) or 

via the NRS either Speech to Speech 
Relay (1300 555 727) or if you have 
speech then 133 677. 

Happy Communicating, 

Hank Wyllie 

Technology Update:  

The AAC in your pocket 
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information about what 
the proposed changes 
in the Disability 
Discrimination and 
other Human Rights 
Legislation Amendment 
Bill (2008) might mean.  
 

To request a copy of 

this free publication go 

to 

www.legalaid.vic.gov.a

u/publications.htm or 

contact Michele via 

phone 03 9269 0109. 

'Using Disability 
Discrimination Law' is 
produced in partnership 
with the Disability 
Discrimination Legal 
Service and Villamanta 
Disability Rights Legal 
Service. The booklet 
provides comprehensive 
information about state 
and federal anti-
discrimination laws and 
tips for how to make a 
complaint.  
 
The new May 2009 
edition contains new 

New Look ‘Using Disability 

Discrimation Law” 
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